LIFSQTAH

LIFESTAR is pleased to announcehree new exciting additions to our service. First, the addition of our
second aircraft ; Beginning October 1 2008, at 0700 LIFESTARvill go live 24 /7 with two aircraft. The

fleet consists of one EC135 known as LIFESTAR 1 and a Bell 407 known as LIFESTAR 2. LIFESTAR 1 is a twin
engine, rear loading with its own wheeled stretcher and capable of transporting two patients. LIFESTAR

2 is a single engine, side loading with a s kid style stretcher and is capable of carrying one patient.

Both aircraft are equip ped with the latest aviation technology to include all weather radar, terrain
awareness, traffic collision avoidance system, satellite tracking and night vision goggles for the entire

crew. Both aircraft are also equip ped to communicate on any medical, fire, or law enforcement

frequencies.
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Our second exciting addition is the new LIFESTAR Dispatch CenteBeginning October 1 ¥, 2008 at
0700 LIFESTAR will assume all dispatching for the two helicopters tlat will support the Panhandle

Region. Our new toll free number is 1-888-543-3771. The direct number into the dispatch centeris 1 -

806-354-1250. You may also contact us directly from your EMS u nit via your local med channel. Just
call 0 LI FE S TLKBSTARIsgighaconsistsdof two work stations and can communicate on all
EMS/Med frequencies in the PEMSS region. The dispatch center is equipped with satellite tracking to

monitor both aircr aft in real-time, an extensive mapping system to accurately pinpoint coordinates  of

scene flights and comprehensive weather monitoring capabilities.
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Our third exciting addition is the Autolaunch Protocol. In an effort to improve helicopter response times

to accident scenes, LIFESTAR is pleased to announce a change in the dispatch of the helicopter for

scene requests. Beginning November 1 %, 2008, LIFESTAR will initiate ard ®olaunch6and OEar | y
Act i v anethanl ro® dispatching the helicopter when certain criteria are met. Autolaunch is a

method of dispatching whereby the LIFESTAR dispatcher can send the helicopter to a scene, as

opposed to a request -driven dispatch. For exam ple, when
specific criteria are m et, the dispatcher auto launches the
helicopter, instead of waiting until the prehospital agency
on scene determines that the helicopter is needed, and

then dispatch occurs at a later time.

OEarly Activationd is the dispatching of the helicopter to a
scene prior to the arrival of first responders, based on a
high index of suspicion that specialty services will be
nece ssary. This is initiated at the request of the first

responders.
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